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September 8, 2011

Dear Valued Client,
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The age old adage “time flies when you’re having fun” couldn’t be more apt for us at Palladium. The past few
months have been quite overwhelming as we move well into the second half of the year, and | sometimes wonder
where the time has gone.

The 2012 development is now complete with yet more features added in the form of Upsell Items, Delivery Routes
with Delivery consolidations and printed trip sheets (or manifests). In addition a document Copy Function allows
you to create a Purchase Order from a Sales Order in just a few clicks with full traceability of the order from
“Cradle to Grave”. A full Document Status Settings and Credit Note Reason Codes just complements these great
features. In addition to this we have full document line item discounts driven by a Customer Discount Pricing
Matrix. Please note that these features relate to the Enterprise 2012 version only, with the Business and Individual
releases to follow soon.

What is more important to note is that some of these features are the preserve of your traditional ERP product
costing up to 50 times the cost of Palladium, and just accentuates our endeavour of offering ERP (or Big Business)
Functionality at SME (Small Business) pricing.

We hosted a Pre-Release of the 2012 version to our resellers on Wednesday 10" August at the Microsoft South
Africa Head Office in Johannesburg. This was a very successful event with over 90 resellers attending from all over
the country including some delegates from other African countries. It is said that you can “judge a person by the
(software) company they keep” and we believe that this could not be more descriptive of our relationship with
Microsoft and we of course thank them for their kind hospitality in giving us their venue.

So as the recession bites it’s time to change the rules of the game and be reminded of the words of Woody Allen,
“Seventy percent of success in life is showing up”.

We thank you for your support and look forward to offering you more business enhancing functionality to stay
ahead of your competitors.

Sincerely

Stephen Corrigan - MD
stephen@palladium.co.za
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2012 Edition

We are pleased to announce that the 2012 Enterprise Edition has been released. If you are using the Individual or
Business versions you can simply access the “Palladium Help” Section in your program and Select the relevant
Palladium Product Demonstration Download. Regardless of what Palladium Product or version you are running
though, you can still download the 2012 Enterprise Edition for evaluation purposes by simply clicking here. Note
that you only have to install the Program Component and not the SQL or the Prerequisites as they have already
been installed.

Click here to see “What’s New in Palladium Enterprise 2012” or click here to get a detailed list of the Palladium
Enterprise Features. Who knows, you may find out things you weren’t aware Palladium could do (like define a
default printer per user per processing document and even a unique document design per user or group of uses in
a different branch or department!).

For further information please contact your Palladium Business Partner or contact our Sales Department on
sales@palladium.co.za or call us on +27 (0)11 367-0656 and make the move to advanced business processing.

Palladium 2012 Webinars
We will be hosting a number of free webinars on the new features and benefits of the 2012 product range. Should
you wish to book your seat on these webinars, please email training@palladium.co.za. These webinars will last

approximately 30 min and will ensure that you have a good understanding of the new features, ensuring that you
get a maximum return on your investment. We will post the dates and times on our website and Helpdesk at a
later stage.

Palladium Receives The All Clear from The Icelandic Tax Authority
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We are pleased to announce that Palladium has recently been accredited by the Icelandic Tax Authority paving
the way for our expansion in the Nordics. Congratulations to Gunnar and his team in working hard for this
endorsement.

Tips & Tricks

Please find Support articles to assist you in making the most out of your Palladium Accounting Solution.
e Adjusting Accounts Receivable Documents or Changing Document Information Only
e Processing 100% Tax / Vat Adjustments
e Understanding the new Up-Sell Functionality

Newsletter Subscription

If there is someone else in your office who would like to receive this Newsletter, ask them to visit our website and
access the “Subscribe to Newsletter” function on the right hand side toolbar. Clients are now able to subscribe to
our newsletter on our website.

If you would like to discontinue your subscription to this Newsletter, please let us know via email <unsubscribe>.

Sincerely
The Palladium Software Team

www.palladium.co.za
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